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Before we start...SOUND CHECK!
 
Please test your sound: Can you hear Andras speaking?

Make sure your speakers / headphones are properly plugged in and
the volume is on.
Try logging out of the webinar and logging back in.
Try a different browser (Explorer, Chrome, Firefox).
If you are joining from an office environment, it could be the firewalls
in the organisation’s server is preventing you from participating. 
Please contact your local IT support.
You can access the webinar on your smartphone via the link posted
in the Chat Box and Room ID.

IF your sound is not working:

 
IF you still can’t hear, you will be able to view the full recording after
the event, and you are still able to ask questions in the chat box using
the current slides for reference.
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Author of Europe’s best selling prep book
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Technical Support: 

Lenke Szasz & Veronika Koseluk

 

Follow-up Questions: 
EU Training Support Team

support@support.eutraining.eu



Webinar Intro:
Live Q&A any time via the chat box

Technical issues email: support@support.eutraining.eu 

Interactive Training

Recording within 24 hours

Slides, Q&A and transcript in follow-up document

 

  Duration: approximately 90 minutes
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Agenda

How do EPSO Special ist Competit ions differ from other competit ions?

How to f i l l  out the Talent Screener effectively?

How to prepare for the Computer-Based Tests? 

What does the Case Study look l ike?

How does a Group Exercise work?

Differences between the Field Related Interview & Competency Based Interview?

Questions you always wanted to ask about the Interview In The Field

The Golden Rule of preparation

Questions & Answers

Special offer!

 



HOW DO EPSO SPECIALIST
COMPETITIONS DIFFER FROM
OTHER COMPETITIONS?
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EPSO now organises
these types of

selections more
frequently.

 
In 2019, out of 34

selection procedures
only one was a

generalist competition.

 Aim is to select
people who are
operational from

day one in a
particular field
(e.g. research,

security, taxation). 

This process
is used to select
officials at both

assistant and
administrator

levels.

Usually smaller
selections than the

generalist
competitions.

With lower number
of candidates on a

reserve list.



Fewer number of
applications than for

the generalist
competitions.

Specific area of
specialty is required. 

 Often more
targeted,

well-prepared
candidates.

Includes tests
for assessing
competency

in a particular field.

Almost always
includes an

assessment of
applications via a
Talent Screener.
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Depending on
application numbers,
the computer-based
tests will generally

only take place at the
Assessment Centre.  

Candidates usually
only need to reach a

pass mark in their
Verbal, Numerical

and Abstract
Reasoning Tests. 

The Interview in the
Field has the highest
overall importance.

 Assistants
100 points out of 170

Administrators
100 points out of a 180

Competition may
include other field

related tests such as
a written exercise.
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HOW TO FILL OUT THE TALENT
SCREENER EFFECTIVELY? 



Online questionnaire.

Very detailed, alternative CV.

Pre-selection tool.

Structured framework to evaluate candidates.

Questions based on ‘Selection Criteria’  in the ‘Notice of Competition’.

Best matches will  be invited to next phase of the competition.

All candidates checked against the same questions in an objective way.

Selection based on qualifications ( i .e.  education, professional

experience, publications, special courses etc).

Forced to stick to measurable figures.

Less options to put a ‘favourable gloss’ on reality.

Indirectly also checks the motivation of candidates.

THE EPSO TALENT SCREENER:
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Be short and precise.

Follow the exact order EPSO requires.

For structure: number the different points,  use spacing (bold,

underline, italics will  not work in the system).

Bullet points are appreciated.

Be specific.

Make sure to cover the duties that are mentioned in the ‘Notice of

competition’.

Make the life of the Selection Board EASY.

Create a document where it  is simple and intuitive to find all  relevant

information.

EPSO TALENT SCREENER TIPS:
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Everything You Need To
Know About EPSO's Talent
Screener

WEBINAR RECORDING

 
This webinar explores the topic of the Talent Screener
in great details and offers a wealth of insights into how
to prepare a stellar Talent Screener.
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Application Assistance
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WOULD YOU LIKE SOME EXPERT
GUIDANCE ON HOW TO ENHANCE YOUR

EPSO APPLICATION AND TALENT SCREENER?

Our EU career expert is on hand to review these
and offer personally tailored advice.

Send a request any time.
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HOW TO PREPARE FOR THE
COMPUTER-BASED TESTS?  



VERBAL
REASONING

NUMERICAL
REASONING

ABSTRACT
REASONING

PRACTICE

You'll be presented
with a short passage
of text. The correct

statement out of four
options needs to be

established.

Using a table with
semi-complex data,

the correct answer to
each problem is

attained by using
basic calculations.

Required to identify
which image comes

next in the sequence,
based on an inherent

logic between the
images presented.

Regular and
consistent practice

is key in building
processing speed

and efficiency.
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May sit these tests at the start of the competition
OR during the Assessment Centre phase.



Webinars...
FREE - BEGINNER'S GUIDE WEBINARS:

Beginner’s Guide To The EPSO Verbal Reasoning Test
Beginner’s Guide To The EPSO Numerical Reasoning Test
Beginner’s Guide To The EPSO Abstract Reasoning Test

PRO TIPS WEBINARS:

Pro Tips For The EPSO Verbal Reasoning Test
Pro Tips For The EPSO Numerical Reasoning Test
Pro Tips For The EPSO Abstract Reasoning Test

OTHER:

Maths Refresher For Numerical Reasoning
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These simulated practice tests
will serve as an excellent tool to improve your skills

and enhance your performance in the
verbal, numerical and abstract reasoning tests.

 
 

Verbal Reasoning Tests available in 19 languages

Simulated 
EPSO Practice Tests
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MASTER THE EPSO COMPUTER-BASED TESTS

PRACTICE MAKES
PERFECT.

JOIN OUR NEXT CBT TRAINING SESSION
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WHAT DOES THE CASE
STUDY LOOK LIKE?
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WRITTEN SIMULATION
EXERCISE

Based on a "realistic" scenario

With multiple background
information

To answer questions in an
essay format

UNDER TIME PRESSURE

On the same day for everyone

Relatively lower importance

To assess the generic
competencies

THE EPSO
CASE STUDY IS. . .



Make sure you manage your time.

Pay attention to the structure of your document.

Focus on the core questions.

Don’t get distracted by unnecessary information.

Strike a balance between detail  and conciseness.

Base yourself on the background information.

Complete some practice simulations under time pressure.

EPSO CASE STUDY TIPS:
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EPSO Case Study Exam
Insights
 
WEBINAR RECORDING

 
This webinar offers a detailed overview of the Case
Study component of the EPSO Assessment Centre and
explores the methodologies to get the highest scores,
offers practical advice on how to structure your time
and manage difficulties.
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+ have your Case Study
evaluated
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EPSO CASE STUDY SIMULATIONS
Available in English and French

Receive feedback with comments and
suggestions for improvement.

 
Evaluation within 5 days or less.

 
Send a request any time.
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HOW DOES A
GROUP EXERCISE
WORK?



15 minutes to read the background briefing.

40 or 50 minutes for the exercise.

The background documents stay with you during the exercise.

You can take notes, write on the background documents.

Everyone gets the same briefing 95%.

Last page: different.

No hierarchy: everyone is equal.

Assignment is the same.

Group task: reach a conclusion by the end of the 40/ 50 min.

THE EPSO GROUP EXERCISE:

www.eutraining.eu



It  is an exercise about cooperation, collaboration.

Good idea to start with a round table discussion.

Make sure to demonstrate all  the competencies.

Body language is very important in this exercise: engage with others.

Make your voice heard regularly,  ask questions, manage, give input.

Use the 15 mins of preparation to read the assignment and the last page.

Manage the time.

Make sure to reach a conclusion.

EPSO GROUP EXERCISE TIPS:
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EPSO Group Exercise
Insights
 
WEBINAR RECORDING

This webinar offers a detailed overview of the Group
Exercise component of the EPSO Assessment Centre and
explores the methodologies to get the highest scores,
gives practical advice on how to prepare for this exercise
and how to navigate the complexities of this test.
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EPSO AC GROUP EXERCISE MASTER CLASS

PRACTICE MAKES
PERFECT.

JOIN OUR NEXT GROUP EXERCISE SIMULATION
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DIFFERENCES BETWEEN THE
FIELD RELATED INTERVIEW &

COMPETENCY BASED INTERVIEW?



Used only for specialist competitions.

Has a relatively high importance compered to other tests.

Assessors will read your Talent Screener before the interview.

May or may not start with a short introduction.

Structured interview.

Usually an interview of 40-60 minutes conducted by
specialists in the field.

Assesses competencies in a particular field.

Applied knowledge.

Often example based.

Rapid interview, with many follow-up questions.

INTERVIEW IN THE FIELD



EVALUATORS:

Specialists in
the field

BUT
may come from
a related area.
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Two assessors
similarly to the
Competency

Based
Interview.

Trained
by EPSO.

Minimum level
of the

competition
or

higher grade.

Conflict of
interest.

List is always
published

on the
EPSO website.



Structured interview.

Rapid interview, with many follow-up questions.

Used at every EPSO competition.

Two assessors.

Assessors won't read your Talent Screener before the interview.

Always starts with a short introduction.

Assesses EPSO General Competencies:
usually 5  for AST and 6 for AD competitions.

Each question is linked to an EPSO competency.

Example based questions.

Response: based on the STAR method.

COMPETENCY BASED INTERVIEW



EPSO Competency Based
Interview Insights
 
WEBINAR RECORDING

This webinar offers a detailed overview of both the
General Competency Based Interview, and the Interview 
in the Field components of the EPSO Assessment Centre. 
It explores the methodologies to get the highest scores,
gives practical advice on how to prepare for these types
of interviews and how to effectively present the
information assessors are looking for.
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EPSO AC COMPETENCY BASED INTERVIEW
MASTER CLASS

PRACTICE MAKES
PERFECT.

JOIN OUR NEXT CBI SIMULATION
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QUESTIONS YOU ALWAYS
WANTED TO ASK ABOUT THE
INTERVIEW IN THE FIELD...



#1
 

IF I GOT ZERO POINTS FOR
A QUESTION ON THE TALENT SCREENER,

WILL THEY ASK ME FURTHER
QUESTIONS ON THAT?
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#2
 

WHAT IF I KNOW AN EVALUATOR
ON THE BOARD?
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#3
 

IF THEY ASK FOR AN EXAMPLE,
CAN I ALSO USE THE STAR METHOD

FOR RESPONSE?
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#4
 

THIS IS AN INTERVIEW OF MY FIELD,
DO I STILL NEED TO PREPARE FOR IT?
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#5
 

IF I’M SPECIALISED IN ONE PARTICULAR AREA
AND I KNOW THAT THE ASSESSORS

ARE SPECIALISED IN ANOTHER,
WHAT SHOULD I DO?
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#6
 

WHAT SHOULD I REVIEW
BEFORE THIS INTERVIEW?
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#7
 

HOW CAN I PRACTISE
FOR THIS INTERVIEW?
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THE GOLDEN RULE OF
PREPARATION...



THE MAIN SOURCES OF PREPARATION
FOR THE FIELD INTERVIEW

IS THE OFFICIAL NOTICE OF COMPETITION

It is a legally
binding document.

 This is the basis of
their evaluation. 

Whatever is
mentioned among

the listed duties
could be a potential

question. 
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Join an EPSO community.
 

"EPSO SPECIALISTS EXAMS" FACEBOOK PAGE
 

Engage with other candidates and
learn from their experiences.
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INTENSIVE EPSO ASSESSMENT CENTRE SIMULATION

PRACTICE MAKES
PERFECT.

JOIN OUR NEXT EPSO ASSESSMENT CENTRE SIMULATION
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Personal Coaching
FOR ALL STAGES OF THE EPSO SELECTION PROCESS

One-on-one coaching sessions with an EPSO expert

Sessions are tailored according to your needs, but can include:

Coaching sessions available via Skype, or in person at our
training venue in Brussels

 

 

        - Highlighting improvement opportunities
        - Exam strategies development and best practices
        - Exam methodology clarification
        - Practice simulations
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QUESTIONS PLEASE...
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THANK YOU FOR PARTICIPATING.

EPSO PRACTICE TEST PACKAGES
AND WEBINAR RECORDINGS

20% OFF

WWW.EUTRAINING.EU

Use code: EPSOSP2019
Valid for 48 Hours!

(until 7pm Saturday, 30 November)


